
Appeal for a new

Wildlife Treatment Centre



What is Secret World
Wildlife Rescue?
Pauline and Derek Kidner opened New Road Farm
(now Secret World Wildlife Rescue) as a visitor
attraction in 1984 as a way of diversifying their 
farm income. 

After seeing the way that animals were being cared 
for at the farm, the public started to bring injured
wildlife to Pauline in the hope that they could be
looked after here. Pauline soon developed a great 
love and interest in wildlife, and as her knowledge
grew, so did her reputation for caring for wild animals. 

‘Bluebell Sett’, as the charity was originally known, 
was founded in 1992 to support this wildlife work. 
The original name was chosen to honour ‘Bluebell’, 
one of the first badger cubs hand-reared by Pauline.
Once old enough to look after herself in the wild,
Bluebell was released and free to go, but chose to
remain at the farm where she raised two cubs of 
her own.

After the success of the ‘Secret World’ television series
on ITV, which was filmed on-site, the charity was
renamed Secret World Wildlife Rescue (SWWR) in 2003.

Since then, Secret World Wildlife Rescue has rescued
around 5,000 injured and orphaned animals that 
come through the door each year; during our busiest
months we admit around 70 wildlife casualties each day.
Our service doesn’t stop when it gets dark or even on
Christmas Day: our dedicated team of staff and
volunteers operates a 7 days-a-week rescue service,
365 days of the year, caring for individual animals and
helping to preserve our wildlife populations.

Always there for wildlife
The aim of our rescue, rehabilitation and release work
is to return the animals to the wild whenever possible,
and we believe in always giving an animal the best
possible care and the best possible outcome.
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Secret World Wildlife Rescue exists to rescue, rehabilitate
and release injured, sick and orphaned British wildlife 
and inspire learning about the world of British wildlife,
encouraging everyone to discover what they can do to
protect it.

Rescue
Wildlife casualties and orphans are brought in by members of the public
or collected by our trained volunteer response drivers. Animals usually
come from Somerset and the surrounding area, but sometimes our
specialist skills mean that they are brought to us from further afield. 

Rehabilitation
We work closely with trusted vets, ensuring that animals requiring
medical attention receive prompt treatment of the highest standard.

From the smallest baby bird to the largest adult mammal, all our 
casualties are given tender care and attention by our dedicated and
experienced animal care team for as long as it takes to aid their
recovery. Sadly, not all of them make it, and some, whose injuries are 
too severe, are put to sleep (euthanised) to prevent further suffering. 

Release
The animals that recover are transferred to our extensive pre-release
facilities where human contact can be appropriately reduced to a
minimum, before being released back into the wild. 

The work of selecting and surveying suitable release sites, liaising with
landowners and co-ordinating the complex release process is done by 
our dedicated Release Co-ordinator. This supported release system
ensures animals the greatest chance of survival when back in the wild.

Telephone advice
In addition to ‘hands on’ care for wildlife, we also offer telephone
information and advice to around 12,000 members of the general public
each year, as well as dealing with professional enquiries from vets, media,
wildlife professionals and other wildlife rescues.

In many cases our advice prevents wildlife from needlessly being taken
from the wild and brought into care, while in other circumstances it ensures
that the animal receives both rapid and appropriate veterinary treatment.

Extensive experience:
Our Founder and Advisor, Pauline Kidner, has
thirty plus years’ experience working with
wildlife and is widely recognised for her skills in
hand rearing newborn animals. 

Our Scientific Advisor, Dr Elizabeth Mullineaux, 
is one of only a few veterinary specialists in
wildlife medicine, with 25 years’ practical
experience, and helps train and advise our 
animal care staff. The animal care team includes
highly qualified and experienced individuals 
with zoological, ecology and conservation
backgrounds.

Round-the-clock care: 
Animals brought into our care are fully assessed,
provided with first aid and given veterinary
prescribed treatment as appropriate. This is
followed by bespoke rehabilitation before the
animal is assessed and prepared for release.

Referral service for other
organisations:
As a result of our expertise, our reputation has
grown and we frequently take specialist cases
from other wildlife professionals and rescues
across the UK. We also provide advice to
organisations across Europe and further afield.
These organisations know we offer the best
standards of care. 

Extensive facilities: 
We have treatment areas, plus recovery
and special rehabilitation enclosures
designed specifically for the different
needs of the wide range of wildlife
species that we care for. 

What does Secret World Wildlife Rescue do? How we care for our animals
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What is the value and impact of Secret World Wildlife Rescue’s work?

Value
• Secret World Wildlife Rescue is highly respected for its 

successful rehabilitation and release work and particularly 
orphan-rearing success. It is regularly called upon to 
rehabilitate badgers, otters and other key species from 
across the UK. 

• Through our veterinary advisor, Dr Elizabeth Mullineaux, we 
also work with Defra and the scientific community, advising 
on wildlife issues. 

• We are proud to be the UK’s only wildlife rescue with a 
dedicated Release Co-ordinator, who ensures safe and 
supported care of all animals following rehabilitation. 
Through post-release monitoring research, we can record 
success and make sure that wildlife that has been in our 
care is thriving once returned back to the wild. 

• Our educational programmes inspire a lifelong love and 
appreciation of wildlife and the environment. This is 
particularly of value to those from deprived backgrounds 
who may not otherwise have the opportunity to develop 
knowledge about, or a passion for, their natural 
environment. 

• Over the years Secret World Wildlife Rescue has forged 
strong links with the local community by offering many 
ways to get involved with our work. As well as open days 
that give visitors a chance to find out more about wildlife, 
nature and the charity’s work, we are fortunate to have 
help from around 280 local volunteers. Many are students 
gaining work experience; some volunteers have special 
educational needs or disabilities and are gaining new 
social or work-based skills. Others are unemployed and 
working with us to learn new skills to help them regain 
their confidence and move forward finding jobs, while 
others are retired and looking to offer their skills in return 
for new social  opportunities and the chance to contribute 
to a charity they feel passionate about.  

Impact
• Secret World Wildlife Rescue’s impact on British wildlife is considerable. 

We admit around 5,000 animal casualties each year and about one half 
of these are successfully returned to the wild. For others, sadly too ill or 
injured to survive, their suffering is ended quickly and humanely.

• In addition to caring for wildlife admissions, we also give specific 
guidance by telephone to around 12,000 members of the general 
public, vets and other wildlife rehabilitators thereby increasing the 
reach of wildlife care we are able to provide nationally. 

• Volunteers at our main site contributed an invaluable 3,750 days’ 
worth of their time in 2019, equivalent to more than 15 full-time staff. 
That’s over 30,000 hours of personal development and opportunity for 
people living in one of the top ten percent most-deprived areas of the 
country. It also provides an opportunity for social interaction for many 
volunteers who are retired, living alone or have mental health issues or 
learning difficulties, or who just want to share their skills and passion for 
wildlife as part of the Secret World Wildlife Rescue team. 

• Our educational programmes are igniting interest and passion in the 
next generation of wildlife protectors. Learning sessions and open days 
were attended by 4,672 children in 2019; feedback from these shows 
very positive learning outcomes. 

• We engaged 3,961people on our wildlife courses and educational 
events in 2019, covering a range of wildlife and environmental topics. 
Among these were 40 veterinary professionals, who benefitted from our 
bespoke wildlife CPD courses. Feedback indicates that this CPD has 
assisted vets and veterinary nurses around the country to treat wildlife 
casualties in a more informed manner, improving the welfare of those 
animals in their care

• Secret World Wildlife Rescue personnel co-authored the ‘Badger 
Rehabilitation Protocol’ with Defra and the Badger Trust, which was 
promoted at wildlife conferences in the UK and Greece. We also 
collaborate with many national and local organisations to develop and 
disseminate best practice guidelines for wildlife treatment. The Protocol 
has raised awareness of the responsible care of badgers with respect to 
bovine tuberculosis risk management. This has encouraged confidence 
in the care of badgers in wildlife rehabilitators, veterinary surgeons, 
farmers and landowners.
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Secret World Wildlife
Rescue exists to
rescue, rehabilitate 
and release British
wildlife. 
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Learning, outreach and professional
development 
These are essential aspects of SWWR’s charitable work. Our learning
programme aims to give people of all ages a unique and inspiring
experience to awaken their interest and passion for wildlife and to
reconnect them with nature.  

Among the groups who benefit from our educational programmes are:

Children and young people
Regular learning sessions are held on-site and often involve an encounter with one of 
our resident birds of prey, giving children and adults a rare close encounter with wildlife.
Activities include on-site learning sessions for schools and home educators, pre-school
sessions, outreach at schools, and family-learning wildlife activity sessions during the
school holidays. We also work on a regular basis with children and young adults with
special educational needs. 

Adult Learning
Secret World Wildlife Rescue is a respected source of expertise and a centre of excellence
where British wildlife can receive the best care. We share our knowledge with members 
of the public who have an interest in learning about caring for wildlife in the form of a 
four-part course offering the ‘SWWR Certificate in Wildlife Rehabilitation and Release’.  
For the last two years SWWR has also successfully hosted a two-day scientific conference
‘Caring for Wildlife’ featuring nationally and internationally renowned speakers.

Veterinary professionals
Veterinary education is very important to Secret World Wildlife Rescue. Most veterinary
professionals receive little or no education relating to British wildlife, despite having to 
deal with wildlife casualties on a regular basis. To help with this, we have produced and
distributed information about emergency treatment of wildlife to veterinary practices and
are always happy to offer advice directly. We also run on-site courses specifically aimed at
veterinary nurses and veterinary surgeons, as well as those for wildlife rehabilitators. 

Local Community Groups
We offer learning opportunities to a range of community groups, including scout and
brownie groups, WIs, youth groups, gardening clubs, etc. We also encourage corporate
volunteers, engaging staff in volunteer activities that foster appreciation of wildlife and
nature, while at the same time building team dynamics and engendering a sense of
achievement and commitment to the charity partnership.

We aim to inspire love and
understanding of British 
wildlife, enabling children, 
young people and adults 
to discover what they can 
do to protect animals and 
the environment.



Who are the people
behind Secret World
Wildlife Rescue?
Our Patrons
Secret World Wildlife Rescue is delighted and privileged 
to have the support of so many knowledgeable experts
and wildlife advocates as our Patrons. Together with our
Charity Founder, Pauline Kidner, our Patrons promote and
support our work through filming, advice and belief in
what we do.

We are extremely grateful for the ongoing
support we receive from our Patrons:

Rose Buck, Lloyd Buck, Jilly Cooper CBE,  Mike Dilger,  
Sarah Fisher, Anthony Head,  Martin Hughes-Games, 
Simon King OBE, Dr Scott Miller MRCVS, Desmond Morris,
Chris Packham CBE,  Rhianna Pratchett, Valerie Singleton
OBE, Chris Sperring MBE, Michaela Strachan. 

Our supporters and partners
At the heart of what we do are the incredible supporters
who back our work. As a respected centre of excellence, 
we have had the privilege of building a fantastic range of
networks that help us achieve our goals in so many ways. 

As well as being a key part of the local community, 
we work with local and national campaigning wildlife 
and animal welfare groups including Badger Trust,
Somerset and Devon Badger Groups, Humane Society
International, Born Free Foundation, RSPCA and Wild
Animal Welfare Committee. 

Parts of our education and outreach materials have been
produced with and approved by organisations including:
Defra, the Animal and Plant Health Agency, the British
Small Animal Veterinary Association, University of Bristol,
Glasgow University Veterinary School and Bicton College.
We were also fortunate to have received a large grant from
the Heritage Lottery Fund to build our education centre,
the Bluebell Barn.
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From Secret World Wildlife Rescue’s beginning, wildlife casualties and orphans were treated and cared for in Pauline’s farmhouse kitchen.
As numbers of admissions grew each year, more and more of her and Derek’s house was converted into animal treatment rooms for deer,
badgers, owls, hedgehogs and other species.

Over the years the numbers of animals outgrew the space in the farmhouse, and with ever-increasing standards of wildlife rehabilitation,
the charity recognised the need for purpose-built treatment facilities. Unable to afford a new building, much of the animal hospital
rooms were relocated into portacabins on the charity’s grounds next door, with the hope that funds would be raised to enable these
facilities to be purely temporary. Several years later this is unfortunately still the case, and staff and volunteers are working in hospital
room and office portacabins (right) that are not really suitable for the high level of service we wish to provide. The facilities are also
scattered across the site, which leads to inefficient use of our limited resources.  

Our staff and volunteers  are providing the highest level of care for the wildlife we are treating, but because of the large number of
animal admissions in recent years and the supposed ‘temporary’ portacabin accommodation that is deteriorating with each season, the
facilities and working environment that exist for the care and rehabilitation of the animals and for the charity’s administration are simply
no longer appropriate.

The local planners have also stated that they will not renew the planning permission for the portacabins beyond 2021. Improving our
facilities for the sake of our animals and people has been a priority for several years. But the deadline to move out of the portacabins
makes the project much more urgent. Secret World Wildlife Rescue must now commit to its future and build the Wildlife Treatment
Centre that has been so long awaited. 

Why is there a need for a new Wildlife Treatment Centre?

Why here? Current facilities and heritage
Although starting to rebuild from scratch on a new site might have been easier, there are rational reasons why 
the charity decided to redevelop its current site rather than move to a new one:

Firstly, not all the charity’s facilities are of poor quality: Secret World Wildlife Rescue has several relatively new, 
high-quality, purpose-built outdoor rehabilitation structures which would not be cost-effective to relocate. 
These include wooden seclusion aviaries (for birds of prey, corvids), waterfowl enclosures, duckling aviaries, an 
outdoor otter enclosure and large underwired pre-release enclosures to ensure all our badgers and foxes are able 
to adapt to outdoor living before release. We also have an education centre, the Bluebell Barn, the funding for which
was provided by the Heritage Lottery Fund just a few years ago. It would be impossible for the charity to afford to 
relocate or replace all these facilities on a new site at the same time as building a new treatment centre and offices. 

Secondly, Secret World Wildlife Rescue site is well known throughout Somerset to those who bring in animal casualties,
as well as the hundreds of local residents and visitors who attend our public fundraising and educational events.  

We also benefit greatly from the goodwill and generosity of our local residents and businesses, who provide us 
with volunteer support and pro bono or at-cost services and goods.  We feel this familiarity with our site is part of the
Secret World Wildlife Rescue brand and is an important factor in our supporters’ continuing patronage for the charity.  Architect’s impression of phase 1 and 2 as shown on photo (right)
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Photograph showing SWWR’s current site and facilities with impression
of phases 1 and 2 of the New Treatment Centre superimposed.

Wildlife Treatment Centre new build phase 1: 
£450,000
Ground floor - reception, shop, display, animal 
admissions, toilets, lift, assessment room and 
orphan room. First floor - administration offices, 
staff room, meeting room and toilets
Wildlife Treatment Centre phase 2: £350,000 
Mammal room, bird room, recovery room, corvid 
room, badger/fox cub room and isolation room

Existing rehabilitation unit with 13 casualty pens, 
4 with attached grass enclosures

Proposed resident fox enclosure

2 x seclusion aviaries*

1 x garden bird aviary and hedgehog housing

Resident birds of prey aviaries

Proposed natural wood play area

Existing resident fox enclosure

Fawn unit

Bluebell Barn, toilets, kitchen, marquee and 
lawn (educational unit)

3 x seclusion aviaries*

1 x garden bird aviary

3 x water paddocks and 3 x dry pre-release paddocks

Animal care and maintenance sheds

3 x duckery units, 2 x garden bird aviaries, 
3 x front wired aviaries and 3 x seclusion aviaries*

Otter enclosure (also suitable for polecats)

Proposed wild flower meadow

Pre-release enclosures – 2 x badger and 4 x fox

Proposed fawn unit
* A seclusion aviary is a solid sided aviary with a net roof covering   

used for birds that would damage their feathers flying at netting.
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What are the plans for the new 
Wildlife Treatment Centre?
Although Secret World Wildlife Rescue has striven to designate funds for the new build 
in previous years, ongoing operational costs have taken priority. To secure initial funding
for the new building works, the charity made the decision to sell its ‘Cider Barns’, which
served as the wildlife casualty and public entry to Secret World Wildlife Rescue for many
years. The barns also provided storage for hospital equipment, bedding and food as well 
as a small gift shop, filing storage, etc. This building was not only in a poor state of repair,
but no longer had direct access to the charity’s main site, located a short distance down 
the road. This made it time-consuming and difficult for staff to carry animals outdoors 
between hospital buildings. Hence, in addition to the animal treatment rooms, the new
building will also house the charity’s reception, gift shop, offices, storage, IT servers and 
the staff and volunteer kitchen and changing rooms, etc. Bringing our dispersed indoor
working spaces together under one roof will provide a more efficient working 
environment for all.

The building is designed to complement the neighbouring farmhouse/barn structures,
while incorporating services such as ventilation, heating and lighting specifically required
in wildlife rehabilitation. We aim to include as many environmentally green features as
possible, including solar panels, sedum roof and rainwater harvesting. Bat boxes, bird boxes
and other wildlife support will be an integral feature in line with our environmental ethos. 

With our newly designed building we will also be in a better position to engage visitors 
we have in our work. We will install CCTV to monitor the casualty animals and enable
people to see the treatments undertaken behind the scenes without negatively
impacting upon the animals. It is important that people see the wildlife care we provide,
so they can appreciate what is involved and see where their money goes. These CCTV
links will also be broadcast live via our website to extend our educational reach to a
wider audience and particularly our supporters. 

A section of our foyer/gift shop will also house a small exhibition area where we can 
share information about our educational and public activities with visitors, celebrate 
our volunteer contributions and acknowledge those who support our work in any way.

The ground floor is designed to allow separate public access to our gift shop and to 
the public section of our site for visitors, without obstructing wildlife admissions, thus
minimising interactions and stress to animals. 

Species-specific and specialist rooms are all part of the design which is based upon 
our wildlife treatment best practice guidelines, including the separation of prey and
predator species, avoiding  unnecessary human contact, and providing enough space 
to keep sick and healthy animals apart, avoiding the spread of disease.
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Architect’s plan of the ground floor of the Wildlife Treatment Centre
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12 Every penny helps towards our appeal and is very much appreciated!

SECRET WORLD WILDLIFE RESCUE 
NEW TREATMENT CENTRE

Already raised

£450,000
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How can you help us to build a new
Wildlife Treatment Centre
Please support our appeal and become part of Secret World Wildlife Rescue’s
future. We provide an essential service to Britain’s wildlife and have been 
working all through the pandemic. Your generosity can help secure our future. 
We have already raised around £450,000 which will enable us to start building
phase 1 of the new wildlife centre this autumn. We now need to raise at least
£400,000 more to fund phase 2. Any additional funds raised through this appeal
will be used to replace our ageing rehabilitation block in the next phase of
SWWR’s redevelopment.

How you can help?
• By making a donation. Every penny raised will help us reach our target.  When individuals sign the 

Gift Aid declaration we can also claim back 25p for every £1.00 you donate, at no cost to you. 
• Corporate Responsibility. By offering corporate support in a number of ways, i.e. making a donation 

or donating building materials or equipment, an aspect of the project, or adopting us as your Charity 
of the Year

• Making an In Memory gift to honour a loved one who was a supporter of our work, or simply a lover 
of wildlife and nature

• Consider a Living Legacy, similar to a gift in your will, but enabling you to see the benefit created by 
your generosity on a visit to SWWR.

• Charities and trusts can provide a grant to support British Wildlife
• Fundraise for us. Become a part of our work and help us reach new audiences by running a 

fundraising event and sharing our appeal with your own networks

Examples of how your support would be used:
£50 will buy 100 bricks
£1000 will buy intercoms, burglar alarm or double-glazed window with internal blind and fittings
£3,000 will contribute to a system such as communications, burglar alarm cameras and 
IT being fitted out in the new centre
£10,000 will pay towards the installation of a three-phase electricity connection

£25,000 - Badger room or bird of prey room
£50,000 - Mammal room, bird room, recovery room, corvid room
£75,000 - Assessment room or orphan room
£150,000 - Wildlife wing 
£350,000 - Phase 2

Appreciating your support:
There will be a mural of animals in the new building which
will contain the names of everyone who has donated
towards our Wildlife Treatment Centre.

Enough electricity to use all
of our heat lamps, incubators
and keep our rooms warm to
aid animal recovery

Enough water to fill all our
water fowl and otter pools
and still have enough
pressure for cleaning
enclosures

Better drainage to improve
disinfection and cleaning 
of enclosures

Some of the many improvements with
our new building

The following sponsorship will contribute to fitting out the new centre. It can be acknowledged by    
naming a room after you, your organisation or a loved one.

Donations can be made on our website: www.secretworld.org

Donation by post to: Secret World Wildlife Rescue, New Road, 
East Huntspill, Highbridge, TA9 3PZ

BACS payment: Please contact us for details

Lesley Browne, CEO: direct line 01278 768700
lesley.browne@secretworld.org

Pauline Kidner, Founder: 01278 768701 
pauline.kidner@secretworld.org
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Our long-term vision 

Our dream is that the
construction of the Wildlife
Treatment Centre will be
phase 1 and 2 of Secret
World Wildlife Rescue’s
redevelopment. Our longer-
term vision is for all our
older wildlife rehabilitation
buildings to be replaced
with up-to-date facilities
and an ‘environmental
appreciation’ public access
area with wildflower
meadow and outdoor
learning centre. This will be
created at the southern part
of our site to complement
our ongoing educational
activities. Any additional
funding raised through this
appeal for phase 1 and 2 
of the site redevelopment
will therefore be allocated
towards achieving the
charity’s overall vision for a
holistic Wildlife Treatment
Centre and educational
facility that will sustain the
charity for the longer term.

Public access will be on
elevated paths with
screening of trees and
willow panels. Educational
boards will explain which
animals the pens are for and
show the seasonal changes
of the usage of these pens.

Viewing of this area will be
only when the facilities are
not in use.
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Founder and Charity 
Advisor  
Pauline Kidner
T: 01278 768701 
Pauline.kidner@secretworld.org

Chief Executive
Lesley Browne
BA(hons), MSc, PGCE
T: 01278 768700  
Lesley.browne@secretworld.org

Scientific Advisor
Dr Elizabeth Mullineaux
BVM&S, DVM&S, CertSHP, MRCVS  
RCVS Recognised Specialist in Wildlife
Medicine (Mammalian)
Liz.mullineaux@secretworld.org

Head of Animal Care
Laura Benfield
T: 01278 768720
Laura.benfield@secretworld.org

Trustees
Roger Branton (Chair)
Dr Bel Deering
Chris Stenlake (Treasurer)

Bankers
CAF Bank, 25 Kingshill Avenue, 
West Malling, Kent, ME19 4JQ

HSBC Bank, 30 High Street, 
Weston-super-Mare, BS23 1JE

Auditors
Prentis & Co LLP
115c Milton Road, 
Cambridge, CB4 1XE 

Architect
Katarina McNabb
BA(Hons), DipArch, MArch, ARB
T: 07954 173312
katarina.mcnabb@gmail.com

Contact:
Secret World Wildlife Rescue
New Road, East Huntspill, 
Highbridge, TA9 3PZ
T: 01278 783250
info@secretworld.org
www.secretworld.org

Secret World Wildlife Rescue: Key contacts
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Secret World Wildlife Rescue, 
New Road, East Huntspill,
Highbridge TA9 3PZ

Email info@secretworld.org
Website www.secretworld.org

facebook.com/secretworldwildlife 

@SWWR

A company limited by guarantee, registered in England and Wales: Company number 4672215, Charity number 1097119.
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