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   Secret World numbers: 2017
 
Rescues by area
Bath                                                     145

Bridgwater                                         496

Bristol / North Bristol                       472

Burnham-on-Sea                               360

Chard & Crewkerne                            76

Devon                                                  52

Radstock & Frome                             94

Evercreech/Shepton Mallet            186

Glastonbury & Wells             141

Highbridge                                        264

Nailsea/Portishead/ Clevedon       145

Somerton & Langport          78

South Bristol                                       139

Taunton                                              213

Watchet/ Minehead                           99

Wedmore                                             157

Weston-super-Mare                         464

Yeovil                                                  243

Others                                                1,234                         

Total                                                  5,058

Rescues by species
Amphibians & reptiles 18

Badgers 74

Bats 119

Birds of prey & owls 145

Corvids 252

Deer 41

Foxes 78

Garden birds 1,194

Gulls                                 503

Hares & rabbits 174

Hedgehogs 674

Mice/voles/moles/rats 171

Otters 2

Pigeons & doves 1,004

Water birds, inc swans 212

Others  397

Total                               5,058



I started my new role as Chief Executive 
early in the new year and it’s been an 
absolute pleasure to join this amazing 
team at Secret World. It’s been my 
lifetime dream to work with wildlife and 
the environment and I feel privileged 
to be a part of such a dedicated, hard 
working and welcoming family of animal 
lovers, spearheaded by our charity’s 
Founder and Advisor, Pauline.
Preparing for Spring
Spring is the busiest time of year here at 
Secret World and our team are currently 
preparing for the huge influx of wildlife 
we’re expecting to receive in the next 
few months. To give an example of 
what we’re gearing up for, of the 5,058 
animals admitted in 2017, around 60% 
arrived in just four months between 
April and July; on an average day in 
June last year 35 animals came through 
our doors. Of course orphans are our 
biggest challenge at this time of year 

and hundreds of young owls, foxes, 
badgers, swans, fawns and garden birds 
will soon be arriving at our reception, 
desperately in need of medical attention, 
food, warmth and nurture. In preparation 
we’ve been recruiting and training staff, 
particularly in our Animal Care team, 
building some new aviaries, and making 
sure our wildlife rehabilitation facilities 
and equipment are in good order.
Volunteers
As we get busier, we’ll be looking for 
more volunteers to join our different 
teams. We’re always desperate for 
volunteers to support our animal carers, 
but also for those who do the myriad 
‘behind the scenes’ roles which are 
invaluable to support our activities: 
maintenance, reception, cleaning, 
gardening, fundraising … the list of 
help we need is almost endless. You 
can read about some of the tasks that 
different volunteers do on page 18. 

Welcome
As I’m sitting here at my desk 
writing this I can see that the sky 
outside is clear and blue and the 
sun is shining. We’ve had some 
extremely wet and blustery days 
recently at Secret World (so much 
so that our marquee cover blew off 
one night!) but today is a reminder 
of how beautiful our countryside is 
at this time of year. And as March 
is already upon us, let me take this 
opportunity to welcome you to the 
Spring issue of “Wildlives”. 
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If you can spare just a few hours each 
week, or even help us one or two days 
a week or at specific events, please 
get in touch with Duncan Cousens, 
our Volunteer Manager because we 
desperately need your help, particularly 
as we head into this hectic time of year.
Looking back
Looking back, 2017 was another busy 
year with the charity undergoing 
several significant changes. We said 
goodbye to David, our former CEO, 
who successfully steered Secret World 
through some difficult times and we 
wish him all the very best in his new 
ventures back home in Yorkshire. On the 
wildlife front we had numerous happy 
endings, with thousands of orphans 
and injured animals being released 
back into the wild. You can read about 
some of the rehabilitation and release 
highlights, including the stories of Arti 
the fawn and Thomas the swan, in this 
issue. And for those of you familiar 
with our centre, you’ll have seen the 
lovely new enclosure that’s been built 
for Daphne, our European Eagle Owl: 
read what Daphne has to say about the 
goings on at Secret World from her new 
viewpoint in the centre of our site on

page 28.
Fundraising 
Our fundraising team has been doing 
a magnificent job running events 
throughout the year and obtaining 
grants to support our wildlife rescue, 
rehabilitation and release efforts. Our 
educational work – providing wildlife 
courses for the public, students and 
professionals, and fostering a love of 
wildlife, nature and the environment 
through our programmes for families 
and young people, has become a 
fundamental part of everything we do 
at Secret World. You can find out more 
about our courses and educational 
work on pages 20 and 35.

Thank you
If you’ve visited our site recently 
you’ll have seen a few changes as you 
come in, thanks to our new talented 
decorator… yes, in addition to being 
a wildlife carer, badger expert and 
author, Pauline has been putting her 
skills to spring cleaning our shop in the 
reception area!
So as we head into spring and look 
forward to another busy year, on behalfPauline hard at work.

Educating the younger generation 



As volunteers in the 1990’s, my wife, Joan, and I took in unwanted and 
abandoned pets, including small exotic mammals, reptiles and amphibians, from 
the RSPCA Putney Animal Hospital. Ten years later we got into wildlife when we 
realised the damage to our back fence was caused by badgers and not vandals. 
To find out more, we joined the West Kent Badger Group (WKBG) and began 
rescuing injured badgers. However, as happens when people know you take in 
wildlife, this escalated to foxes with The Fox Project, baby rabbits, wood mice, 
pigeons and other assorted waifs. Latterly, we have been drawn into rescuing 
grounded bats and it is this, including giving presentations on behalf of the Bat 
Conservation Trust, that takes up a significant amount of our time now.
Through WKBG, we learnt about Pauline and Secret World and attended one of 
the wildlife rehabilitation courses. When I heard about the proposal to convert 
The Bluebell Barn I thought my professional 
training as a quantity surveyor could be 
useful and volunteered to provide cost 
control services to the project. This gave me 
the opportunity for monthly visits to Secret 
World during the progress of the contract.
Last year, I saw that Secret World was 
looking for Trustees. Having previously 
had experience as a Trustee/Secretary with 
WKBG and Badger Trust, I applied and was 
delighted to be accepted. It is an exciting 
opportunity and I am very much looking 
forward to making a contribution to Secret 
World’s progress in the coming years.

Roger Branton, Trustee
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Yours,

of Pauline and myself I’d like to say a 
most sincere thank you to all our staff 
and volunteers who work tirelessly to 
care for the wildlife that comes through 
our doors each day. Finally, and most 
importantly, I’d like to thank each and 
every one of you, our loyal supporters. 
Without the donations, legacies, 
donated goods, animal adoptions, 
professional advice, raffle and auction

prizes and general goodwill we receive 
from you, we wouldn’t be able to 
continue our crucial work here at Secret 
World Wildlife Rescue.

Lesley Browne, CEO



 "It has been a tough winter but spring 
is now upon us and we are prepared 
for a busy time of orphan rearing" 
says Secret World founder Pauline 
Kidner.
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 and are on their last legs! Luckily 
we are able to erect new aviaries 
to replace the old which will make 
things so much easier. The cleaning 
will be simpler as we have designed 
new structures in a way that will 
make such things more efficient 
– we have learned from the past 
how mistakes can be made without 
experience of what is required. 
Different animals require different 
facilities and we can now take all 
those things in to consideration. 
Of course there are still other 

A Tough Winter

The winter for us is always a difficult 
time. There is so much maintenance 
work for our enclosures, everything 
needs a coat of paint, as a lot of our 
facilities for daily work are not heated. 
I am amazed that on a day with gales 
and torrential rain, our dedicated 
volunteers still come in to help the staff 
with the casualties that continue to 
arrive. 
The past six months have been hard 
work as many of the aviaries, pens and 
storage around the site have come to 
the end of their lifespan and there has 
been a lot of changes to prepare for 
wildlife work going forward. Some of 
our pens were built over 20 years ago 

Braving the rain to feed the foxes Warming up with a cuppa!



buildings that need to be replaced and 
this will all need to be looked at as we 
move forward. The charity itself has 
been running for 25 years and we need 
to make sure that we will be able to 
continue helping all wildlife for the next 
25 years too.
We are now getting ready for spring, 
which is our busy orphan rearing 
season. 
We have a new CEO, Lesley Browne, who 
joined Secret World early in the new 
year. She is really lovely and has had an 
interest in wildlife throughout her life. 
We welcome her to Secret World and 
hope that she will be part of our ‘family’ 
for years to come. Hopefully you will 
have the chance to meet her at some of 
our events over the coming year. 
Secret World has featured in so many 
people’s lives through the years and it is 
great to meet visitors who proudly tell 
me that they always visited as children 
and now bring their children – even if it 
does make me feel old!
Remember we do still need lots of 
volunteers who can help in so many 
ways. Maybe you would like to help 

with the animals, in the office, or on 
reception? You could get involved with 
maintenance, or helping to run stalls on 
open events. On page 18/19 you can 
learn more about the different roles and 
meet some of the amazing volunteers 
who help to keep the charity running.
We also have a charity shop in 
Burnham-on-Sea, and we are always 
looking for good quality donated items. 
On page 32 you can read more about 
the shop and the people who run it.
I have also been working on this year's 
charity ball - rollup, rollup this year 
there is a circus theme! It should be 
a great evening and you can find out 
more details on page 29 and book your 
tickets online.
As always I want to say a big thank you 
to everyone who has supported our 
work. We rely on your donations and 
generosity to keep us going, allowing 
us to help more British wild animals in 
need.
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Opal (l) and Quince (r): two of our previous orphans



Our first otter cub of 2018 arrived just 
before Valentines Day, so she had to be 
given a fitting name.
Amore, which is Italian for love, was 
found hidden in some reeds. She had 
been calling for her mother since 5am, 
but was getting colder and weaker.
Being only too aware of the bitterly 
cold weather and how long the cub 
had been calling, we went to assess the 
situation and rescue her. She was very 
feisty when she was rescued with nets 
but soon became very weak and tired 
after being left alone for so long.
Amore is now receiving the love and 
care she needs and is being bottle 
fed. Once she has been weaned it is 
important that we find company for 
her, as we will need to stop all human 
contact in order to successfully release 
her back into the wild. 
When we have oprhaned otter cubs in 
we also have to teach them to swim. 
From paddling around distastefully to 
becoming a very efficient swimmer

 doesn't take long. They are soon 
twisting and turning and loving the 
water! Once we are sure they are safe 
in water and able to climb out, the 
cubs are moved to a pen where water 
is available all the time and human 
contact is greatly reduced.
During this period we will monitor them 
before they finally move up to our large 
otter enclosure with an 8 metre pool. 
By this time they are demonstrating 
more nocturnal behaviour and a fear of 
humans.
In this final stage of their rehabilitation 
our release manager is busy looking 
for a suitable site and arranging a soft 
release pen close to a water source.
At the age of 15-18 months, when they 
would naturally part from their mother 
in the wild, the otter cubs are ready to 
be released. It is great to be able to give 
them a second chance and get them 
back to the wild where they belong.

Otter update

An otter cub enjoying some troutlings
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You can support our work with otters for 
as little as £5 a month. Please fill out the 

form at the back of this newsletter.

Hungry...Amore being bottle fed

Amore the otter cub



Spring is coming....
Otters breed in spring and the 
mother carries her young for nine 
weeks before giving birth. 
It is not often you will see them in the 
wild as otters are some of the most 
secretive animals. They usually live 
very near to or in undisturbed waters 
where there is plenty of cover. This 
includes fresh water lakes, rivers 
and some smaller streams. They are 

vulnerable to storms though, so 
if you live near water and a storm 
strikes keep an eye out for cubs who 
may have been disturbed by rising 
waters.

How can you help?
Otter cubs stay with us for 18 
months, which is how long they 
are with their mothers in the 
wild. During this time they will 
get through a lot of fish, which 
is why they are one of the most 
expensive orphans to raise. It costs 
us approximately £450 per month to 
feed two adult otters. Your donations 
will help pay for their expensive diet! 

Splashing around...an otter enjoying our outside pool.

A donation of £12 will 
feed an otter cub enough 
troutlings for 1 day.

Help an otter

9Wildlives  |  Spring 2018



During 2017 we saw 78 foxes in need of 
help. Many of these were successfully 
rehabilitated and released back to the 
wild.
As well as helping these wild foxes, your 
donations go towards the care of our 
three resident foxes. Mia, Megan and 
April live on site as they are too tame to 
be released into the wild.
Mia came to us from the Isle of Wight, 
where she was hand reared after she 
was poorly. Her finder realised that she 
needed company, but she was too tame 
to be released.
Megan was found in Wales. She was 
reared with dogs and as a result acted 
just like them. Until she came to Secret 
World Megan had no idea that she was 
actually a fox!
April lived at another wildlife centre for 
three years. When it closed she needed 
a new home and so came here to join 
Mia and Megan in our resident fox 

enclosure. 
With all the animals that come to us the 
ideal situation is to release them back to 
the wild. Unfortunately however, with 
these foxes that's impossible as they are 
too tame.

Capturing injured foxes
Foxes are one of the most difficult 
creatures to capture as they are 
extremely nervous. If you ever find 
an injured fox it is best to monitor 
them from afar and leave the capture 
to people who know what they are 
doing. Setting a trap in your garden 
could frighten them away and they are 
unlikely to return.
One of the most common problems 
in foxes is the skin disease mange, 
which needs to be managed as soon as 
possible. Our volunteer response drivers 
are trained to safely capture the fox and 
bring it to our centre for treatment.

Fox update

Living onsite...Megan in our fox enclosure 

Mia, Megan and April
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You can support our work with foxes for as 
little as £5 a month. Please fill out the form 

at the back of this newsletter.



Spring is coming...
Fox cubs start being born in March, 
usually underground in an 'earth'. 
This is either dug by the fox in 
hedgerows or banks, or they occupy 
a disused badger sett or enlarge a 
rabbit burrow. The mother stays with 
the cubs in the earth for two weeks, 
fed by the father.  At around four 
weeks the cubs begin to wean and 
come above ground. The cubs remain 

with the mother until the autumn 
when they will sometimes disperse 
to find territories and mates of their 
own. 

How can you help?
We are always very grateful for 
donations of food to help us feed 
any foxes that come in to us. Foxes 
in our care are given dog or puppy 
meat and puppy biscuits.

Foxes are very playful creatures 
and so it is important that 
they have toys for enrichment. 
Donations of dog toys are also 
gratefully received.

A donation of £20 will feed an 
orphaned cub for a week.

Help a fox
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Resident foxes...Mia (top left), Megan (top 
right) and April (bottom left).

Many of our visitors enjoy seeing 
the foxes. They can often be 
spotted sitting in the tree in their 
enclosure, as they are very good at 
climbing!



Badger update

Baby Starlight...17 days old 

A new home for Starlight, 
Gnat and Bumblebee
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You can support our work with badgers 
for as little as £5 a month. Please fill out 
the form at the back of this newsletter.

It was an exciting autumn for us, as we 
successfully released 5 badgers back into 
the wild.
Starlight was our first badger cub of 2017 
and was just 10 days old when he arrived. 
He was badly dehydrated and suffering 
with a chest infection.
In May he was joined by Gnat, estimated 
to be eight to ten weeks old when he 
arrived, but weighing just over 500g, a 
quarter of the size he should have been!
Starlight and Gnat soon became friends 
and were joined by another badger 
called Bumblebee.
When orphans arrive at Secret World 
they are put into a family group and 
eventually released together. Starlight, 
Gnat and Bumblebee were joined 
by two other orphans and we were 
delighted to release them back into the 
wild together.

Releasing badgers can be a complicated 
process. As well as testing the cubs for 
TB we also have to find the suitable 
release sites. This involves a lot of 
background research in identifying 
setts, communicating with landowners, 
putting up cameras, post release 
monitoring and often ongoing support 
feeding.
Safe release sites for orphaned badgers 
are becoming harder to find. However 
we were incredibly lucky to work with 
three landowners who were able to 
provide safe sites for small groups of 
orphaned cubs.
By working closely with the landowners 
and the Somerset Badger Group, we 
were able to  give these badgers their 
freedom and a fighting chance back in 
the wild.

Playtime...Gnat and Bumblebee

An artificial sett



Spring is coming...
Badgers are largely nocturnal and 
although they do not hibernate 
they can become less active in the 
cold winter months. Their activity 
increases when the warmer spring 
nights make for better foraging 
conditions. This is when we see an 
increase in road casualties.

Badger cubs can start being born 
anytime from January to April. At 
this time of year if we spot a dead 
badger on the road we check for  
signs of a lactating female as that 

would mean that there might be 
orphans nearby.

Young badger cubs stay hidden in 
their sett, so if you spot one out in 
daylight that would also indicate a 
problem.  

How can you help?
Rearing orphaned cubs is a time 
consuming and expensive business. 
Cubs spend seven to eight months 
with us, each costing us a minimum 
of £1,500 to wean and rehabilitate. 

Donations of puppy meat and puppy 
biscuits to feed them during their 
stay are always warmly received.

Ready for release.....one of the badgers being given their freedom.

A donation of £40 will pay 
for a can of specialist milk 
feed for a badger cub until 
they are weaned.

Help a badger
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Happy endings
Here at Secret World we aim to release the animals back to the wild once they are fit 
and healthy. It is always so lovely to see them back in their natural habitat and this is 
only possible thanks to the support we receive from people like you. Here are a few 
of our success stories.

Thomas's story
Thomas was hit by a train, causing a bruise to his carpal joint and a few small 
wounds. He was rescued by volunteer response driver Graeme and was treated 
at our centre. After a period of rest he was ready to go back to the canal near 
where he was found. In a happy coincidence, two other swans were due for 
release at the same time, so Graeme took them together. After walking along 
the bank the swans were content to swim off together.

Penny's story
Our orphaned polecat Penny was given 
a second chance when we released her 
in a local landowner's orchard, close to 
where she was found. This was an ideal 
site for her, as other polecats had been 
seen there, and there was plenty of food 
for her. To begin with the landowners 
continued to support feed her and she 
was observed on trail cameras exploring 
her new surroundings, bouncing around 
in the rain, and burying food for later – all 

natural behaviours which was lovely to see!
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Fox release
We were happy to be able to release 5 of our 
foxes last autumn. It can be quite hard to 
find safe sites for release, but we were able to 
work with a number of landowners, who all 
had fantastic sites with a suitable habitat for 
the foxes to disappear in to. When we release 
animals we set up cameras to monitor them 
and we caught one fox on camera exploring his 
new surroundings!

Oliver's story
Our Little Owl Oliver was found out of 
the nest and alone on a farm. He was 
rescued by the Hawk and Owl Trust South 
Gloucestershire Group and brought to us for 
assessment. After a period of rehabilitation 
some of our volunteers worked with the 
group to release Oliver back onto the same 
farm into familiar territory.

Tawny owl release
It is great when we are able to work 
with local wildlife groups to ensure 
our animals are successfully released. 
We collaborated with Wild Woodbury, 
a small group in Devon, to release 
our tawny owls. They took us around 
various local sites to find the perfect 
spot for them. This was invaluable as 
they had a lot of local knowledge.

Hedgehogs head home
Due to the mild winter we were able to 
release some of our hedgehogs before 
Christmas. These hedgehog shelters are 
great for giving them a place to hibernate 
and feel safe! We sell them in our shop.
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Give the gift of life

“Please consider leaving a  
legacy gift to Secret World.  
I know it will make such a 
difference to the animals in 

their care.”

– Valerie Singleton, Patron

We know that your first priority when 
making a will is to provide for your loved 
ones, but many people find that even 
after they’ve done this, they can leave 
something to a cause they hold dear.
Leaving Secret World a gift in your will is 
one of the most valuable and lasting ways 
you can support us. It costs nothing during 
your lifetime but will have a powerful 
impact for years to come.
By leaving a legacy, however big or small, 
you will be helping sick, injured and 
orphaned wildlife to recover and make it 
back to the wild, conserving British wildlife 
for future generations to enjoy.
We are delighted to have joined forces 
with three local solicitors for our Make a 
Will week, which runs from April 9 - 13. 
The recommended donations are £95 for 
a single will, and £165 for a pair of mirror 
wills. And if you are able to Gift Aid your 
donation then your contribution to Secret 
World would be even greater.
   

To join Secret World’s Make a Will 
Week, please make an appointment 

with one of the solicitors below

If your Will is not ‘standard’ and requires 
specialist tax or legal advice, the solicitor will tell you 

and agree a fee with you before proceeding.

37 Boulevard, Weston-super-Mare
Contact Rebecca Parkman or

Katrina Bourton on 01934 413535

195-197 High St., Worle
Contact Beth Niblett on 01934 428811

255 Two Mile Hill Road, Bristol
Call 0800 056 2015

14 Market Place, Wells
Call 01749 674747

Valerie Singleton

11 Stoney Street, Frome
Call 01371 463366
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   Join us for our Summer Party!
    Monday 27th August            10am - 4pm.

    Come along to Secret World this bank holiday for our Summer Party!

   Journey into a secret world this Easter. 
    Friday 30th and Saturday 31st March       10am - 4pm.

  Join us for some family fun at Secret World this Easter. Discover our 
   woodland themed Easter egg hunt through our beautiful countryside
  surroundings.

   

Visit Secret World
Our Family Days give visitors, young and old, the chance to visit our beautiful site 
and find out more about what we do. We would love to welcome you to Secret 
World this year!

•  Talks about the animals we help 
•  Meet our resident birds of prey
• Games and nature activities
•  Paint your own pixie door
•  Brew up magic potions
•   Food court and marketplace

Free entry - donations welcome.

• Talks about the animals we help
• Meet our resident birds of prey
• Outdoor games
• Craft activities
• Food stalls
• Live music 
• Fun for all the family!

Free entry - donations welcome.
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Meet our volunteers
Response driver: Cindy Taylor
Whatever the weather Cindy is always 
available to go out to animals in need. She has 
been a response driver for around 15 years 
and over that time has brought hundreds 
of animals in to our centre. Cindy also does 
releases, helping these animals to get back to 
the wild. 

Animal care: Philip Willson.
Philip has been an animal care volunteer 
for just over 2 years. He has always loved 
animals and wanted to do something to 
help them. Philip's role includes handling 
the animals and monitoring their 
condition, preparing food and cleaning 
the enclosures. 

Laundry: Pat Munn
The washing baskets at Secret World are 
forever being filled and it is Pat's job to 
keep on top of it all! It is essential for all 
sections to have clean duvets and towels 
for the animals every day. Pat has been 
here for 4 years and her role involves 
washing, folding and sorting all the 
laundry.

  There are many volunteer
  opportunities at Secret World. 
  Meet some of the people that 
 keep the charity going:
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Bird handling: Jenny Waring
Working with our resident birds of prey 
is something that Jenny has been doing 
since the summer, although she has been 
volunteering for Secret World on other 
sections for 3 years. It is a great opportunity to 
interact with these beautiful creatures. Jenny's 
role includes representing Secret World at 
collections and events with the birds, looking 
after their welfare, and promoting the charity. 

Reception: Jean Glover.
Once a week you will find Jean manning 
our reception desk. She has been a 
volunteer for 7 years and has worked on 
all sections. Jean likes being on reception 
as it is the first point of call and she is the 
first to see the animals when they arrive. 
Her role includes answering the telephone 
and helping the public with enquiries, 
coordinating rescues and releases, and 
assisting with sales in the shop.

Maintanance: Graham Hardes 
When he retired from his job as an electrical 
engineer, Graham wanted to put his skills 
to good use. He joined our maintanace 
team and has been helping to look after 
the site for 7 years now. Graham spends his 
days repairing anything that needs it, doing 
electrical, plumbing, carpentry and tiling 
work and building badger boxes. Without 
maintanance volunteers the site would fall 
apart!

If you are interested in volunteering call our Volunteer Manager Duncan Cousens 
on 01278 768704 or email volunteer@secretworld.org.
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Learning and engagement
Our learning programme for schools aims to engage and inspire a love and 
understanding of British wildlife and the countryside. By teaching children 
about the wildlife around them and how to look after it, we are helping to 
preserve British wildlife for generations to come.

Wild Academy
Wild Academy sessions provide a great 
opportunity for children to get outside and 
explore nature in an interactive way during 
the school holidays. Our Autumn/Winter 
sessions were very popular and covered 
topics including Autumn Wonders, Rescue 
Rangers and Brilliant British Birds. Designed 
for children aged 5-11 they are led by 
our dedicated Learning and Engagement 
Officer Ellie.

"Relaxed, very educational and fun for kids" -
a parent.

2018 Wild Academy sessions
March 27th, 28th
April 4th, 5th
May 30th, 31st
August 1st, 2nd, 29th, 30th
October 30th
November 2nd

Visit www.secretworld.org to find out 
more and to book your tickets. All children are welcome but must be 
accompanied by an adult.
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Owlets - sessions for under 5's
In May we will be launching our new 
under-five's sessions. Each session will 
encourage young children to learn about 
the natural environment through stories, 
games, outdoor activities, crafts, and play.  
The first session will be on Wednesday 
9th May 10-11.30am and will be based 
on the story Owl Babies.  Owlets will be 
run by our experienced Learning and 
Engagement Officer Ellie, on the second 
and fourth Wednesday each month 
during term time. We're really excited 
to start learning with our youngest of 
visitors!

Elmwood
We are delighted to have been 
recognised for our continuing work with 
Elmwood School.  In December we were 
presented with an award for outstanding 
contribution to the school.  
Elmwood School provides education  for 
11-16 year olds with a range of additional 
learning needs and our work at Secret 
World aims to prepare these students 
for working life. Our commitment to 
practical learning and helping young 
people to develop employability skills 
is something that we’re proud to be 
recognised for. 

This year we will be extending our learning programme for 
young people and will be working with two groups from 
Weston College.  Each group of school link Animal Care 
students will be learning at Secret World for one session a 
week for six weeks. Get in touch if you would like to find out 
how we can support your local school: 
learning@secretworld.org



Deer update
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You can support our work with deer for as 
little as £5 a month. Please fill out the form 

at the back of this newsletter.

Spotted...Arti enjoying his new surroundings

A new home for Arti
Deer are incredibly challenging to 
rehabilitate because they are so easily 
stressed, so it was with joy and relief 
that we said farewell to Arti, our roe 
fawn.
Arti had been with us since May, when 
he was found lying alone and injured 
in a field in Somerset. He was hand 
reared by one of our animal carers who 
developed a strong bond with him. 
She nursed him back to health and he 
soon returned to being a boisterous 
youngster!
At the end of last summer it was time 
to release Arti. He was weaned and 
contact minimised.
A lot of time and effort goes into finding 
the perfect release site for animals, one 
that meets all their needs. A site was 
found for Arti in Gloucestershire where 
other deer were living. 
A month or so after he was released we 
were sent the photo below from the 
landowner. It shows him exploring the 
site. We are so happy that Arti's story 
had a happy ending!

Preparing for fawns 
Spring is a busy time at Secret World, 
when we start to see orphaned fawns, 
amoung others.
To get ready for their arrival we have 
been preparing the hospital rooms, 
making sure we have all the kit we need 
for them, and sorting out our paddock.
Orphan rearing is very time consuming, 
as the fawns need to be fed every few 
hours, even throughout the night. 

Once they are older and strong 
enough we then need to go through 
the process of weaning them and 
searching for a suitable release site.
We mainly rear roe young, but can get 
red and fallow fawns occassionally. 
We are very grateful to the Skanska 
team of volunteers who helped 
to re-seed our pre-release pens in 
preparation for our deer and other 
animals.

Arti on site.



Spring is coming...
About seven months after mating 
a doe will give birth to fawns. The 
buck does not stay and help, the 
doe raises them alone. Fawns are 
able to walk at birth and will stay 
with their mother for one to two 
years.
We expect orphaned fawns to start 
arriving in April/May. It takes us 
on average four to five months to 
fully wean each fawn, and of all 
the animals we handle, deer are 
probably the most delicate.

How can you help?
Fawns eat a lot of  natural trees 
and shrubs. If you are starting 
the spring by having a tidy up of 
your garden and you have some 
cuttings to donate we would be 
very grateful. In particular we 
would like hawthorns, willows, 
roses and leaves.
When feeding, fawns get through 
a lot of baby bottles and new born, 
fast-flow baby teats, because they 
have a habbit of chewing them, 
so donations towards this cost are 
gratefully received. 
Keep an eye out for a list of these 
and other vital items we need to 
support the animals in spring on 
our Amazon wish list: 
https://goo.gl/ppMw6A

Feeding one of our fawns 

A donation of £20 will pay 
to place a deer on a drip to 
rehydrate.

Help a deer
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Spotted...Arti enjoying his new surroundings



Owl update
Barney's story
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You can support our work with owls for as 
little as £5 a month. Please fill out the form 

at the back of this newsletter.

Assessment...Katie checking Barney's body weight.

Barney was found alone in a wood by 
walkers. He was extremely wet, cold 
and bedraggled. The walkers were very 
concerned about him and brought him 
in to us. 
On arrival Barney was assessed by 
animal carer Katie. It was very important 
to warm him up, but first he was given 
fluids to rehydrate him, before being 
placed in a warm incubator.
Barn owls have silent flight which 
means that their feathers are incredibly 
soft and soon become waterlogged in 
rain. When he was found, Barney was 
very underweight and as a result was 
unable to fly in the wet weather.
We are keeping Barney very quiet to 
make sure he gets lots of rest and to 
give him the best possible chance of 
survival.

Keeping warm...Barney in an incubator.

Resident owls
We have five owls who live on site here 
at Secret World. These are birds who 
have been born or bred in captivity 
elsewhere and were unable to be 
released into the wild as they are used 
to human contact and cannot hunt 
for food themselves. They came to live 
with us because their owners no longer 
wanted to keep them.
In the wild owls, on average, live for 2 - 
3 years. I captivity they can live for over 
20 years.
Our resident owls  live in aviaries on 
site and go out into the community 
with our bird handlers to do talks and 
promotional and educational events. 
They are ambassadors for the charity, 
and give people a unique opportunity 
to see these beautiful birds up close.
Your support through an owl adoption 
helps us care for these birds, as well as 
any wild ones that need help. 



A donation of £20 will pay 
for a veterinary examination 
to ensure an owl’s eyes are 
healthy before release.

Help an owl

Spring is coming...
Tawny owls and barn owls start to 
hatch in March and so the spring 
is when we will see ophaned owls 
arriving at our centre.

Young tawny owls in particular are 
keen explorers and are likely to go 
out on the branches before they 
can fly. Sometimes they fall out of 
trees. If you find one out of the nest 
do not assume they are an orphan, 
ring us for advice. Unless they are 

in immediate danger, or are clearly 
injured, it is  usually best to avoid 
disturbing them and you can then 
just monitor the situation.

How can you help?
Our owls are fed a specialist diet 
of chicks and mice: they need fur, 
feathers and bone in their diet to 
create pellets of indigestible matter 
they regurgitate every day. 

This diet is quite expensive so any 
monetary donations towards the 
cost of their food is always gratefully 
received. 
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Visitors to Secret World meet Star, our tawny owl.



Hedgehog update

Hattie's story
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Tiny Hattie arrived at Secret World 
weighing just 346grams. She had 
struggled through the winter before 
being discovered.
The wet weather made it difficult for her 
to find food and she was unable to stay 
warm and dry.
Hattie was checked over by the vet and 
has now joined the other hedgehogs 
being cared for on site.

Caring for hedgehogs
We are always surprised that we seem to 
get more hedgehogs in to care for over 
the winter, and yet this is a species that 
is in decline. We micro-chip hedgehogs 
when they come in as we can sometimes 
have over 100 on site and they all have 
to be kept separately –otherwise they 
will fight! Those on medication are kept 
awake but once they have got to the 
right weight for hibernation, we move 
them in to Hogwarts, our Hedgehog 
Hotel, where they often sleep until the 
spring.
We leave dry cat biscuits in the cage 
so that we can tell if they have started 
to wake up and feed. If there is a mild 
spell during the winter, we will release 
hedgehogs that are awake and the 
right size. By micro-chipping them we 
can ensure that they go back to where 
they have come from. It is important 
for them as they will know where to 
find food, water and where there are 
suitable hibernating places.
Hedgehogs do naturally come out of

hibernation during mild spells in the 
winter. They have brown fat and white 
fat stored in their body, and it is the 
brown fat that triggers them to come 
out of hibernation. If they wake up too 
often and are unable to find enough 
food to replace the brown fat, then 
they can die. Mammals hibernate not 
because it is cold but because their 
food source disappears. 

A hedgehog release site.

Hattie being checked by the vet.

You can support our work with hedgehogs 
for as little as £5 a month. Please fill out the 

form at the back of this newsletter.



Spring is coming...
Hedgehogs  usually go in to 
hibernation around November and 
wake up around mid March to early 
April. However, this can vary  with the 
weather and depends if we are having 
a mild spell or not.
Hedgehogs are nocturnal animals, 
so if you see one out and about 
during the day it is a strong sign that 
something is wrong with it.
If you are concerned about a 
hedgehog please  call us for advice.
If you do need to pick it up use 
gardening gloves, take it inside and 
place it in a high-sided cardboard box 

(as they can climb) with a towel at the 
bottom for it to hide under. Then call 
Secret World for advice.

How can you help?
One way you can help is by building 
a hedgehog shelter in your garden. 
These are used by hedgehogs 
throughout the year,  from 
hibernating to raising a family during 
the summer. Hedgehog shelters can 
be bought in our shop as a flat pack or 
fully constructed.
We feed our hedgehogs  kitten food 
(in jelly not gravy) and small meaty 
kitten biscuits, or cat food.We are 
always grateful for  any donations, 
as we have a lot of hungry mouths to 
feed! 

Hibernation...Hogwarts, our Hedgehog Hotel and right, a hedgehog in hibernation.

A donation of £30 will help 
see a hedgehog safely over 
winter at Secret World.

Help a hedgehog
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A new home for Daphne

When I first came to Secret World around 
25 years ago I was in an aviary on the 
edge of the site with my partner Dennis. It 
was a lovely big space for us to fly around 
together.
Sadly Dennis passed away last year, so I was 
left on my own. It was pretty lonely where 
my aviary was, there was not much footfall 
so I didn't see many people.
The SW team began working on plans 
for me to have a new home on the main 
site, next to the other resident birds of 
prey aviaries. I was quite excited about 
this because it was going to be built from 
scratch to meet my particular requirements.
People began fundraising to pay for it, 
including Sue, who is one of the bird 
handlers. She trekked along the Inca Trail in 
Peru, raising £515! 
Alan and James, the builders, started work, 
and as you can see from the photo below, 
did an amazing job! I am really happy with 
it! I have lots of room to fly around and an 
under cover space where I can shelter from 
the wind. But my favourite part is my perch  

where I can sit and watch the world 
go by. I can see the animal carers 
going to and fro and keep an eye 
on what the maintenance crew are 
doing.
And I simply love having the other 
birds around me. I like to chat to 
my next door neighbour Star (the 
tawny owl). We discuss the events 
of the day and catch up on all the 
gossip!
So a big thank you to everyone 
involved in funding my new aviary, 
and don't forget to stop by and say 
hi if you visit Secret World this year! 

European Eagle Owl Daphne has a 
new home! Here she tells you how 
she is settling in.
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BOOKINGS FOR TABLE OF 10 RECEIVES 2 FREE BOTTLES OF WINE!
Webbington Hotel   Tel: 01934 750100   To book accommodation

Impress us with your circus skills – juggling, magic but we can’t accommodate tight rope walking!

ROLL UP, ROLL UP! IT’S THE SPECTACULARROLL UP, ROLL UP! IT’S THE SPECTACULARROLL UP, ROLL UP! IT’S THE SPECTACULAR

www.secretworld.org Registered Charity no. 1097119

Please contact: 
pauline.kidner@secretworld.org

or 01278 783250

l Three course meal  
l Live music from 

David Ford Tribute Act
l Casino and cabaret
Dress code: Fancy Dress* or black tie.

* There will be a prize for the best fancy dress

Webbington Hotel, bS26 2XA
SAturdAy october 13tH 2018

Time

6.30pm
to 1am

Tickets

£45
Time

6.30pm
to 1am

Tickets

£45

AUCTION & BALLAUCTION & BALL

In aid of
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Challenge yourself
Take on a challenge and raise money to help British wild animals in need. 

 Face your Fear: Be brave.....and
 conquer your biggest fear! Whether it be
 snakes, spiders or bugs they can bring on
 feelings of panic and distress. Run by Nick
 Wadham, creator and presenter of the
 Wild and Deadly Show, our Face your Fears
 experience does just what what it says. 
 Working with snakes, and spiders Nick will
 help you to overcome your fears and leave
 with a better understanding of these
 beautiful creatures.  Thursday April 19th.

Sponsored Starlight Sleepover: 
Secret World is challenging you to spend a 
night under the stars in your own garden. 
Grab your sleeping bag and see how many 
animal sounds you can identify. Listen closely 
and you might hear an owl's hoot, or the 
sound of a hedgehog moving from garden to 
garden.  Saturday June 2nd - Saturday June 
9th.

Ride London: Get on your bike and 
see London on two wheels, while raising 
money for Secret World. We have places 
in the Prudential Ride London event up 
for grabs. It is the largest annual cycling 
fundraising event and takes place on 
car free roads through the city. There 
are various distances available, to suit all 
abilities. If you would like to ride for Secret 
World visit https://www.secretworld.
org/event/prudential-ride-london-100-
sponsored-cycle-event/ Saturday July 28th 
and Sunday July 29th.

    For more information on any
    of these challenges visit
    www.secretworld.org.
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Design your own challenge: Run a half marathon, take on a skydive, hike up a 
mountain....whatever you want to do we can support you. Get in touch via fundraising@
secretworld.org.

Dip in the Sea: Join us 
for a chilly dip in the sea at 
Lyme Regis - and don't forget 
the funny costumes! Sunday 
December 30th.

Face the Fire: Take on the hottest sponsored walk you'll ever do! Guarenteed to get 
you hot under the collar our Face the Fire event will test your nerves. Led by experienced 
instructors you will walk barefoot over red-hot wood embers of up to 800 degrees. No 
tricks, no special effects. Just you and the fire.  Sunday October 28th.

Rescue • rehabilitate • release
tel 01278 783250 e-mail info@secretworld.org

 facebook.com/secretworldwildlife   @SWWR          
www.secretworld.org

Community 
fundraising pack

Thinking of fundraising for Secret World 
Wildlife Rescue?

This pack tells you all you need to know 
about the charity and provides ideas on how 
to put the FUN in fundraising

Need some inspiration? 
Download our community fundraising 
pack from www.secretworld.org. It's full of 
fun ideas to raise money, as well as step by 
step guide to putting on an event.

    For more information on any
    of these challenges visit
    www.secretworld.org.
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Charity shop
Grab a bargain while 
helping British wild animals 
in need.
You'll find a bargain hunter's paradise 
at our Secret World charity shop in 
Burnham-on-Sea. Full of clothes, books 
and bric-a-brac there is something 
for everyone, and shoppers have the 
added pleasure of knowing that their 
money will be going directly towards 
helping British wildlife.
The shop was set up 14 years ago, and 
opens Monday - Friday, 10am - 4pm, 
and Saturday, 9am - 1pm.
Manager Carol and Assistant Manager 
Will, together with a team of volunteers 
keep the shop running, a busy task with 
donations arriving every day.
Will has been at the shop for 9 years. He 
said: "We sell a lot of ladies clothes, they 
are the most popular item, followed by 
books and bric-a-brac. We receive lots of 
bags of donations, often several times a 
day, so it is important to keep on top of 
everything."
The stock in the shop is rotated on a 
regular basis, to keep things fresh and

interesting. 
A lot of the people who visit the shop 
are regular customers, hunting for a 
bargain or two.
Carol has been the manager of the 
shop for 13 years. She said: "We're 
always kept busy and receive lots of 
donations. I love keeping the window 
up to date and in keeping with the 
changing seasons."
Volunteers are vitally important to the 
shop. They operate the till and help 
Carol and Will with tasks like steaming 
and organising clothes, rotating stock 
and pricing.
Good quality donations of clothes, 
books, shoes and bric-a-brac are 
very much appreciated. They can be 
dropped off at the shop:
 
Victoria Street, Burnham-on-Sea,  
Somerset. TA8 1AW.
Tel: 01278 788603.
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Say "I Do" at Secret World

   Join us on Sunday May 13th for our first wedding fayre! Brides and grooms
   searching for inspiration will find it here. From hair and make-up to cars,
   photography and flowers - there will be lots of ideas on how to make your
   day special. You will also get the chance to view our Bluebell Barn and talk
   to staff about how it may be suitable for you.

Looking for that special 
place to get married? 
Why not say 'I Do' in our 
beautiful Bluebell Barn in 
the heart of the Somerset 
countryside?

We know that each bride and groom 
have their own dream and vision for their 
special day. 
Whether you are seeking a country, rustic 
wedding or one that is chic and stylish, 
the Bluebell Barn offers you the ability to 
decorate the venue to suit your theme.         
Set in the heart of the Somerset 
countryside within the grounds of Secret 
World, the tranquil surroundings make it 
a unique venue for a wedding or a family 
celebration. 
The Bluebell Barn can seat up to 50 
wedding guests and all profits go towards 
caring for wildlife at Secret World.
Each wedding package can be tailormade 
to suit you and can include hire of the 
garden and marquee and a bird of prey 
experience.

A charming character barn licenced for civil weddings, the Bluebell 
Barn could be the perfect wedding venue for you.

To arrange a visit or request a 
copy of our wedding brochure call 
01278 783250 or email events@

secretworld.org.
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How you can help
Buy a brick.
Our Jubilee pathway runs from the car park to our
Bluebell Barn. For £50 you can buy a brick and have
a lasting testamony of your love of wildlife. A 
wonderful idea for birthdays, weddings, 
anniversaries or in memorium gifts.

Make a monthly donation.
£3 feeds a hedgehog for a day.
£5 feeds a baby bird for a week.
£12 feeds an otter cub for a day.
£20 will place a deer on a drip.
You can also gift aid it.

Donate plants.
You can buy 
one of our bee 
friendly plants for 
our Bluebell Barn 
border and help 
encourage wildlife 
on site.

  Amazon Wish List. Buy an item for Secret World
  from our Amazon wish list: 
 https://goo.gl/ppMw6A

  Text Donate.
  Text SWWR and the amount
  you wish to donate to
  70070

 Adopt an animal.
From £5 a month 
adopt an otter, 
badger, fox, deer, 
owl or hedgehog. 
Download an 
adoption form from 
www.secretworld.org.

Buy a lottery ticket.
We are one of the Somerset West 
Lottery good causes. 50p from every 
ticket comes to us.
www.somersetwestlottery.co.uk/
support/secret-world-wildlife-rescue
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Specialist courses 
at Secret World
For full course details and 
price concessions go to: 
www.secretworld.org

Course 1: 
Introduction to wildlife  
rescue and rehabilitation
The ethics of wildlife care and human 
intervention can impact on the casualty,  
other wildlife and people. We look at the 
kinds of equipment used to capture and 
rescue animals, animal identification and 
examine the basic principle of orphan 
rearing.

15 Sept, 11 Nov 2018 • £50

Course 2:  
Wildlife handling and care
How to handle animals in a safe and 
responsible way using protective 
equipment. The importance of 
hygiene. How to organise animal 
accommodation. Specific housing, 
feeding and care requirements for 
common birds and mammals. 

29 Sept 2018• £50

Course 3:  
Assessment and first aid  
in wildlife casualties
The course looks at how to make triage 
decisions, techniques for euthanasia, 
principles of  wildlife first aid and first aid 
techniques.   

21 Oct 2018 • £50

Course 4:  
Wildlife rehabilitation  
and release
Fitness for release. Pre-release 
assessment and release criteria. Post-
release monitoring techniques with 
practical sessions including trail cameras, 
RFID and artificial setts.

17 March, 25 Nov 2018 • £50

Wildlife rehabilitation and release for veterinary professionals
Designed for veterinary surgeons, registered veterinary nurses, veterinary students 
and student veterinary nurses. Others who work in a veterinary environment  
(receptionists, animal care assistants etc.) will also find the course of interest.
Lecturer: Dr Liz Mullineaux BVM&S, DVM&S, CertSHP, MRCVSRCVS Recog-
nised Specialist in Wildlife Medicine(Mammalian), Scientific Advisor to Secret 
World.
22 April 2018 • £100
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Thank you!

Simon and Lucy (left) picked up 
these two geese for release. They 
had come to us because the female 
had broken part of her beak. Our vet 
removed the broken part and after it 
had healed and she had recuperated, 
the geese were taken home to be 
released by Simon and Lucy. 

Thank you!Thank you!
Thank you!
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Thank you!

Thank you!

Thank you!
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Thank you!

Skanska employees 
(right) spent the day 
making hedgehog 
shelters, which will be 
loaned out to people who 
have hedgehogs but can't 
afford a shelter.

Thank you!

Baldie's Army (right) a skittles 
team from Bridgwater, came up 
with a creative way of raising 
money. Players paid fines for 
missing the skittles and at the 
end of the year they donated 
£300 to Secret World! 



Thank you!
Thank you!
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Thank you!

Thank you!

Thank you!
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Thank you!

Thank you!

The two Jeni's (left) have been 
getting creative and making little 
woodland creatures. They sold them at 
craft fairs and made an amazing £150!

Margaret Mcclelland kindly 
donated a microchip scanner to us 
(below). We microchip our hedgehogs 
before release so we know if they are 
re-admitted for some reason. We can 
also use microchips for post release 
monitoring by using special units set 
up around support receiving tubes and 
on hedgehog highways that read and 
record the chips.

We had an annoymous donation 
of loose change in reception with 
this lovely note (below). Every penny 
adds up and it's small gestures 
like this that allows us to carry on 
helping wildlife.

Thank you!

Thank you!

And thank you to all of you who 
supported us with financial donations, 
adoptions, gifts in kind, legacise and 
by attending our events..
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Thank you!

Thank you!

Thank you!

Thank you!

The Woodland Trust 
donated over 400 trees to 
us (right). They have been 
planted around our pre- 
release pens to provide a 
sound barrier and visual barrier 
for foxes and badgers before 
being returned to the wild.. 
We can't wait to see how they 
come on!

We want to say a big thank you to  
all the kind people who sent us 
some pipettes (right). They are very 
important as we use them for feeding 
small mammals.  

 Brambles Pet and Wildlife 
Ltd donated some hedgehog 
food. Owner David (left)
popped in to deliver it. Thank 
you, the hedgehogs are very 
grateful!

Thank you!



Thank you!

Thank you!
Thank you!

Thank you!

Thank you!
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Thank you!
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Thank you!

Thank you!

Anna Beswick donated these 
plastic storage boxes to us. 
They are really useful, especially 
during orphan season as we use 
them to store expensive food to 
keep it safe from the elements. 

David Ford (right) held a Neil 
Diamond tribute act night in Weston-
super-Mare. He also ran a raffle and in 
total the evening raised £120. David 
will also be appearing free of charge 
for our annual auction and ball on 
October 13th at the Webbington 
Hotel - don't miss it!

Thank you also to all our 
supporters for their ongoing 
donations of newspapers, blankets, 
food, etc over the winter months.  

Big thanks to  Bristol Cats and 
Dogs Home who donated all this 
food to us (left). Our animals are very 
grateful! 

Thank you!



For more information about Secret World Wildlife Rescue, 
please call 01278 783250 or email info@secretworld.org

  @SWWR

Secret World Wildlife Rescue, New Road, East Huntspill, Highbridge 
TA9 3PZ. A company limited by guarantee, registered in England 
and Wales: Company number 4672215, Charity number 1097119.

www.secretworld.org
  facebook.com/secretworldwildlife 

Secret World Events Calendar.

Major partners

March
 4                     Wildlife Course 1
 11                   Wedding Fair
 17                   Wildlife Course 4
 27, 28 Wild Academy 
 30, 31 Easter Family Fun Days                 
 April
 4, 5                 Wild Academy
 19                   Face Your Fears

 May
 13                   Wedding Fair
 30, 31             Wild Academy

July
 13, 14, 15 Healing Weekend
 28 Music in the Marquee
August
 1, 2 Wild Academy
 8, 15, 22 Wild & Deadly Wednesdays
 27 Summer Party
29, 30, 31        Wild Academy
September
15 Wildlife Course 1
23                    Scarecrow Festival
29 Wildlife Course 2


